
 

QUICK REFERENCE LIST 
 

 

Insurance: 
State Health Insurance Plan:  http://knowyourbenefits.dfa.state.ms.us 

Claims Administrator ……………………………………………………………………..(800) 709-7881 

 

Blue Cross & Blue Shield of Mississippi 

P. O. Box 23734 

Jackson, MS 39225-3734 

Fax:   601-664-5342 

 

Provider Network …………………………………………….……..…………………….(800) 294-6307 

Utilization Review Program (ActiveHealth)…………….………………………………...(866) 939-4721 

Healthcare Transparency (Castlight) ……………………………………………………...(866) 970-5986 

Plan Administrator …………………………………………………………...……………(866) 586-2781 

 In the Jackson area (Plan Administrator)..………………………………………...(601) 359-3411 

            

State and School Employees Health Insurance Management Board 

c/o Mississippi Department of Finance and Administration 

Office of Insurance 

P.O. Box 24208 

Jackson, MS  39225-4208 

Plan Tax ID:  64-6000749 

 

Pharmacy Benefits:  http://knowyourbenefits.dfa.state.ms.us 

Prime Therapeutics LLC (Prime) 

Pharmacy Benefits Manager ……………………….……………………………………...(855) 457-0408 

Pharmacy Mail Order Program  

 

 PO Box 650041 

 Dallas, TX  75265 

 

Specialty Pharmacy Network (Prime Specialty Pharmacy)…………………………..…...(877) 348-6337 

  

Group Life Insurance:  http://knowyourbenefits.dfa.state.ms.us  

Minnesota Life Insurance Company……………..……………………..………………….(877) 348-9217 

400 Robert Street North 

St. Paul, MN 55101-2098 

Fax:   651-665-4827  

 

Supplemental Life Insurance: 

UNUM......…….…………………………..……………………………………………......(800) 621-6403 

2211 Congress Street 

Portland, ME 04122 

 

Dental Insurance: www.deltadentalins.com 

Delta Dental ………………………………..………………………………………………(800) 521-2651 

1130 Sanctuary Parkway, Suite 600 

Alpharetta, GA 30009 

 

Vision Insurance:  www.davisvision.com 

Davis Vision.………………………………..………………………………………………(800) 283-9374 

Capital Region Health Park 

711 Troy Schenectady Rd, Suite 301 

Latham, NY 12110 

 

http://knowyourbenefits.dfa.state.ms.us/
http://knowyourbenefits.dfa.state.ms.us/
http://knowyourbenefits.dfa.state.ms.us/
http://www.deltadentalins.com/
http://idoc.davisvision.com/davis/public/Default_Home.htm


Cancer/Dreaded Disease: 

Life of Alabama …………………………………………….……….……..……………….(800) 880-4233 

Attn: Billy West 

320 B. Edgewood Terrace 

Jackson, MS 39206 

 

American Heritage (The William Morris Group, PA)….….…….………………………….(800) 346-7164 

 4400 Old Canton Road, Suite 240 

Highland Bluff South 

Jackson, MS 39211-5992 

Fax# 601-948-0041 

 

Accidental Death/Dismemberment: 
AIG Life Insurance Company (Stockett & Thomas Agency)……..…..……………………(601) 948-3733 

 860 E River Pl Suite 204 

 Jackson, MS 39202 

 Fax # 601-355-1356 

 

Long-Term Disability: 

Standard Insurance Company (The William Morris Group, PA)………..………………….(800) 346-7164 

 4400 Old Canton Road, Suite 240 

Highland Bluff South 

Jackson, MS 39211-5992 

Fax# 601-948-0041 

 

Flexible Spending Accounts:  http://www.sabcflex.com 

Medical Reimbursement & Dependent Care  

(Southern Administrators & Benefit Consultants) ……………………...…………………..(800) 844-2555  

 P.O. Box 2449 

 Madison, MS 39130-2449 

Fax # 601-856-8088 

 

 

Retirement: 
403b Vendors:  For a complete list and contact information:  

Go to http://www.olemiss.edu/hr/retirement.html 

Click on the link to the 403B Vendor list 

 

Mississippi Deferred Compensation:  http://www.pers.ms.gov 

Select Retirement Plans on PERS home page 

Customer Service…………………………………………………………………...............(800) 846-4551 

4450 Old Canton Road, Suite 107 

Jackson, MS 39211 

Fax # (601) 362-4021 

 

PERS (Public Employees’ Retirement System):  http://www.pers.ms.gov 

Customer Service…………………………………………………………………………...(800) 444-7377 

429 Mississippi Street 

Jackson, MS 39201-1005 

Fax # 601-359-5261 

 

 

 

 

 

 

http://www.sabcflex.com/
http://www.olemiss.edu/hr/retirement.html
http://www.pers.state.ms.us/
http://www.pers.ms.gov/


Benefits: 
Worker’s Compensation: 

AmFed ………..............……...………………………………..............................................(866) 866-9199 

P.O. Box 1380 

Ridgeland, MS 39158 

Fax # (601) 427-1528 

Email: ihlfaxes@amfed.com 

Injury Report Packet:  http://www.olemiss.edu/hr/wcomp.html 

 

 

 

 

Other Important Phone Numbers – Quick Reference 

 
Federal & State Agencies 
Social Security Administration . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (800)-772-1213 
Medicare . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   (800)-633-4227 

MPACT . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   (601)-359-5255 
Dept. of Vital Records . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   (601)-576-7981 
MS Dept. of Human Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . .  (800)-345-6347 

 
City of Oxford  
Police . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (662)-232-2400  
Fire . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (662)-232-2418  
City Hall . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (662)-236-1310  
Building Inspector . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (662)-232-2324  
City Clerk . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (662)-232-2310  
Municipal Court Clerk . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (662)-232-2320  
Park Commission . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (662)-232-2380  
Planning & Zoning . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (662)-232-2305  
Sanitation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (662)-232-2359  

 

Lafayette County  
Sheriff . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (662)-234-6421  
Fire . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (662)-234-8789  
Board of Supervisors . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (662)-234-6123  
Chancery Clerk . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (662)-234-2131  
Circuit Court. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (662)-234-4951  
County Agent . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (662)-234-4451  
Health Department . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (662)-234-5231  
Justice Court . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   (662)-234-0727  
Sanitation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (662)-236-2535  
Tax Assessor . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (662)-234-5562 

 

Baptist Memorial Hospital 
Ambulance Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (662)-236-1124  
General Information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (662)-232-8100  
Physicians Information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (662)-232-8355  
Women’s Pavilion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   (662)-232-8355  
Cancer Institute . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (662)-232-8457  
Oxford Surgery Center . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (662)-234-7979  

 

Public Transit  
Oxford University Transit (OUT) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (662)-234-3540 

mailto:ihlfaxes@amfed.com
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